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Abstract

This research aims to examine the impact of the competence of "Class V" drivers—those
specialized in operating heavy machinery and municipal vehicles—on the efficiency of field
operations within Jordanian municipalities, given the operational and service-related challenges
these municipalities face. The study employs a descriptive-analytical approach. Primary data were
collected through both electronic and in-person questionnaires distributed to a sample of Class V
drivers, engineers, and field supervisors across several major Jordanian municipalities.
Additionally, personal interviews were conducted with field operations managers. Appropriate
statistical methods were used to test hypotheses and analyze the data, ensuring accurate findings
that reflect the relationship between the independent variable (driver competence) and the

dependent variable (efficiency of field operations).

The research findings indicate a statistically significant positive impact of Class V driver
competence—encompassing technical, behavioral, and administrative dimensions—on the
efficiency of field operations in Jordanian municipalities. High levels of competence contributed
to a reduction in machinery breakdowns, accelerated the completion of daily tasks (such as waste
collection and street maintenance), and enabled rapid responses to emergencies. Based on these
results, the study recommends the development of continuous, specialized training programs for
Class V drivers, the implementation of performance-based incentive systems, the modernization
of municipal vehicle fleets, and the enhancement of the work environment to ensure the highest

possible levels of operational and service efficiency for the public.
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